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Objectives
Upon completion of the session the participants will:
 Be aware of state and federal regulations regarding ACP
 Identify potential negative outcomes
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Regulatory Summary
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Skilled Nursing Survey Deficiencies
F152: The facility should verify that a surrogate or representative has the
necessary authority
F-155 : Need to provide written policies and procedures on Advance
Directives and provide option to formulate an Advance Directive
F-309: Each resident must receive and the facility must provide the
necessary care and services to attain or maintain the highest practicable
physical, mental, and psychosocial well-being, in accordance with the
comprehensive assessment and plan of care
F 314: If a resident has a valid Advance Directive, the facility’s care must
reflect a resident’s wishes as expressed in the Directive, in accordance
with State law

F 325:
F 329:

The facility’s care reflects a resident’s choices

Whether or not a resident has a directive, the facility is responsible
for giving treatment, support, and other care that is consistent with the
resident’s condition and applicable care instructions.

Assist Living Comprehensive Survey
144A.4191 must include names and contact information
of persons the client wishes to have notified in an
emergency or if there is a significant adverse change in
the clients condition, who has the authority to sign for
the client in an emergency, when EMS are not to be
summoned
144A.4194 needs to include the name address and
telephone number of an emergency contact, clients
advance directives if any and documentation of
significant changes in the clients status and actions
taken in response to the needs of the client
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Court cases-

Potential Negative Outcomes
 Patient-safety Actual harm to patients
 Patient wishes are not honored CPR/treatments either







done or not done
Dissatisfied consumers
Poor patient satisfaction scores
Negative press
Dissatisfied staff- caregiver fatigue/distress/ethical
dilemmas
What if this was you or your family member
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Wrap Up
 Joint Commission, CMS and MDH are all asking









questions on Advance Care Planning
What if this was you or your family member that
wishes were not honored
It’s Everyone’s Responsibility
Increases Patient Satisfaction
It can save time
Need to get documents in systems timely
Its just GREAT PATIENT CARE

Burning Questions???
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Contact information

Honoringchoices@fairview.org
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